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Providing an Essential Service
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Protecting Our Frontline Staff
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Operator protective barriers
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Doing Our Part to Stop the Spread
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Doing Our Part to Stop the Spread
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So Far, 30,000+ Distributed to Riders



COVID-19 
Response 

Plan
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Since March, we have implemented measures to help keep transit safe and slow the spread of COVID.We’ve ramped up our cleaning protocols on fleet, stations and stops.We’ve closed off the operator area and implemented rear door boarding on busesEncouraged essential trips onlyReduced service to save costs and match lower demandMandated face coveringsIn June, we conducted a rider survey to find out what we could do to bring riders back to the systemRiders are telling us they want to see riders and operators wear face coverings (this was before the mandate)They want to see safe distancing and know that the fleet and stations are sanitized.They also want to stay informed.We created a seven point plan to respond to our riders and former riders.That includes:Increased storytelling and sharing of what we are doing to protect riders and keep the system safeContinue with public outreach, giving away masksEnhance rider communications by accelerating our new app that will provide real time vehicle location or work with a 3rd party app to provide this to ridersService restorationAdditional cleaning personnelSurvey riders, former riders again in early 2021



Future System – What’s Next?
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Future high-capacity transit projects



Light Rail System – Future
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Economic development



Tempe Streetcar
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Vehicle rendering
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New Roundabout at Ash/Rio Salado
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Stop & Public Art Installation
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Final Work Along Rio Salado
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New Vehicle! Manufacturing Delays Due to COVID-19



South Central Extension/
Downtown Hub
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South Central Extension/Downtown Hub 
Federal Grant Signing
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Today, FTA Deputy Administrator K. Jane Williams signed the full funding grant agreement for $530 million!�After four years of analysis, reporting and very active discussions with FTA, they’ve made a substantial investment in a project that continues to build our system and enhances access and quality of life.�Today’s signing creates momentum for the continued construction of this project and reaffirms that light rail, by all measures, is a worthwhile public investment.�Thank you: USDOT, FTA (DC and Region IX), Phoenix leadership, Valley Metro Board & staff and, of course, our federal delegation and the legacy of Cong. Ed Pastor. 
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Downtown Hub section
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Rendering of Central Ave. Station at CityScape



23

Rendering of Central/Broadway Station
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Utility relocation is 
underway in many 
parts of downtown 
Phoenix and along 
south Central Ave. 
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Seeking ways to 
optimize 
construction during 
time of low traffic 
volumes:
• Adding crews
• Resequencing 

activities
• Modifying traffic 

control
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Construction in Downtown Hub
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Construction Along South Central Avenue



Northwest Extension Phase II



Northwest Extension Phase II
Federal Funding Allocation
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Last month, FTA announced the second allocation of grant funding for this project. �The project now has a total of $100 million in allocation as part of FTA’s Capital Investment Grant program.�Thank you: Continuing partners at USDOT/FTA, Phoenix leadership, with special thanks to our greatest project champions, Mayor Gallego and CM Williams.
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Rendering of Light Rail Bridge Over I-17
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Rendering of 
Metrocenter Station, 
which will be the first 
elevated station in 
the light rail system.
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Thank You
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